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ON TIME QUOTE  =
Number of jobs in all status

Number of quotes sent on time 
[Quotation Sent Date – Creation Date <= 3days]

X 100

ON TIME DELIVERIES  =
Number of deliveries in ‘Done’ status

Number of deliveries on time 
[Expected date of delivery or new date of delivery – effective date of delivery = 0days]

TRANSFORMATION RATE =
Number of jobs in all status

Number of jobs in ‘Sale Order’ and ‘Accomplished’ status
X 100

X 100

Computations


	Slide 1: QHSE KPIs
	Slide 2: QHSE KPIs
	Slide 3: Computations

